
Welcome Message from the Chair of the 1st International Conference on Health 
Services Delivery Management 
        
On behalf of the organizing committee, I am extremely pleased to welcome you all to the 1st 
International Conference on “Health Services Delivery Management” (1st CHSDM). I am 
very proud that the Faculty of Public Health, Naresuan University (FPHNU), Phitsanulok, 
Thailand was chosen to host this important event. This conference is an initiative of the Thai-
Australian Health Alliance and the collaboration between Naresuan University (NU), 
Thailand and University of New England (UNE), Australia. 
 
The principles of “Health Services Management” are not well-known in many countries 
throughout South East Asia, including Thailand. If we hope to make health care universally 
accessible and minimize inequities in distribution of health services then it is imperative that 
health managers gain a better understanding of the concept of health services management. 
This conference aims to provide you a forum for discussing research and issues relevant to 
improving community health and reducing health inequity in order to strengthen health 
systems to better serve their populations and to achieve the Millennium Development Goals 
(MDGs). 
 
I would like to acknowledge and thank all of our joint organizers and sponsors including the 
World Health Organization South East Asia Regional Office (WHO-SEARO), the World 
Health Organization Thailand Office (WHO Thailand), the Thai National Health Security 
Office (NHSO), the Cardiac Children Foundation of Thailand, the Australian College of 
Health Service Executives (ACHSE), the Society for Health Administration Programs in 
Education (SHAPE), the Network for World Health Organization Collaborating Centres and 
Centres of Expertise in Thailand (NEW-CCET), the Faculty of Public Health, Mahidol 
University, Thailand, the Department of Health Service Support, Ministry of Public Health, 
Thailand, Australian Education International (AEI) and AusAID, the Australian Government.  
 
I would also like to thank all staff of the FPHNU, especially Ms. Chanitthanan Yuwannasiri, 
Ms. Patumrat Tangnopparat, Dr. Phrutthinun Surit, and Assoc. Prof. Jarupa Viyoch, who 
have worked tirelessly to organize this important event. I would like to pay special thanks to 
Dr. David Briggs of UNE who worked very hard and contributed his generous support on 
steering and creating great academic activities for this conference. I am very grateful to      
Dr. Karin Fisher, Prof. Dr. John Fraser, Prof. Dr. Mary Cruickshank, Ms. Carolyn Marsh and 
Ms. Nancy Noma for their support. Finally, my extreme thanks go to Asst. Prof. Wimala 
Chayodom, Assoc. Prof. Sukkid Yasothornsrikul, and Dr. Sudakarn Pattamadilok for their 
contributions in organizing the conference’s social functions. 
 
I look forward to welcoming you all to this memorable conference and hope that you have 
the opportunity to explore the unique culture of this region and enjoy our unforgettable 
environment. 

Sincerely yours, 
  

 
Dr. Prawit Taytiwat 
Dean 
Faculty of Public Health, Naresuan University 
and 
Adjunct Associate Professor 
School of Health 
School of Rural Medicine 
University of New England 


