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Welcome Message 

 
It gives me great pleasure and honor to welcome you to “The 1st International 
Conference on Health Services Delivery Management” which will be held 14-16 
October 2009 at the Topland Hotel in Phitsanulok, Thailand. 
 
One of the problems we face in developing countries is inadequate medical and 
paramedical personnel. This combined with limited governmental health care budgets 
means we must be creative in finding alternative ways to improve coverage and 
quality care at reasonable cost through health service delivery management. 
 
The Cardiac Children Foundation of Thailand (CCFT) under the Royal Patronage of 
H.R.H. Princess Galyani Vadhana Krom Luang Naradhiwas Rajanagarindra is very 
proud to be a part of this conference. 
 
I am sure that this Conference will provide a wonderful opportunity for discussion 
and sharing experiences that will contribute to future development. 
 
I hope your stay in Thailand is an enjoyable one. 
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