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» Knowledge is power, and it is the tool for
personnel working in every organization

* Knowledge management (KM) is the collection
of processes that involves the creation,

dissemination, and utilization of knowledge
(Newman 1991)

* The purposes of KM are to develop tasks,
personnel, and organization

KM process comprises 4 steps: knowledge
creation, knowledge codification, knowledge
transfer, and knowledge application (Gover 2001;
Nonaka 2004)

 Backaround (cent]

School of Nursing responses this policy by
undertaking the research to the internet
network for nursing knowledge
management...the innovation for Thai nurses to
learn how to create the network of knowledge
management




Research objectives

1. To develop the Internet network for
nursing knowledge management

2. To evaluate the Internet network for
nursing knowledge management in
terms of both satisfaction &
advantages of the users and the
netters on the internet network

Research Methodology
* Research and Development approach
* Population 3 groups:

1.Establishers....169 nurses participated in

the workshop entitled “E-learning: Developing
nursing knowledge management and develop
the internet network”

2. Users: 216 nurses including establishers,
members, and interested persons participated in
using the Internet network during the pilot stage

3. Netters: 516 nurses involved the internet
network after the network was developed




Research tools

1.The Homepage called “KM Forum in
Nursing” was used for developing
nursing knowledge management

2.Questionnaires were used for
evaluating the network of nursing
knowledge management regarding
satisfaction and advantages on the
“KM Forum in Nursing” (the internet
network)

Conceptual model of the development of the
internet network of nursing knowledge management

" °

Knowledge sharing
among 4 areas (administration,
service, education, and research)
through KM Forum in nursing




Evaluate the
effects 1l and do
the report

Develop the internet
network, do pilot
study & evaluate its
effects 1 , and refine

-Divide into 4

groups (education,
management, service,
and research)

- Discuss

Evaluate and report

-Evaluate its effects 11

(satisfaction and
advantages)

-Do the report

-Use data from the preparation
and literature to establish the
the internet network through
the KM Forum homepage

-Seek members (216 users)
-Do pilot study and evaluate

its effects | (satisfaction &
advantages)

-Refine the homepage l

-




Data analysis

* Qualitative data (from discussion and
feedback).... were done by content analysis

) & (VT

» The Homepage of nursing knowledge
management could be used as the
Internet network for knowledge
management

e Evaluation of the internet network
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in service
sector but interested in management
knowledge.




e Satisfaction:

» Advantages:

The satisfaction

and advantages on
the homepage, and
the users’ feedback




Second EValu ation

(ATter Mmplegygp gq tion)

Demographic Data of the Netters
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Demographic Data of the Netters(cont.)

Satisfaction on the Homepage

Items

1. Location and
interest of the
homepage

2. The size of letters
and colors

3. Presentation of
each part

11



Advantages on the Homepage

ltems

1. Obtain new knowledge

2. Obtain knowledge and
information
3. Exchange knowledge

4. Be resources for
searching & researching

5. Be information resource
for referencing

Advantages on the Homepage (cont.)

Items

6. Be useful for task
development

7. Be advantageous for
daily living

8. Be information resource
or network of nurses

9. Apply knowledge to any
situations

12



Second Evaluation

Satisfaction and advantages on
the homepage at the high level

‘\V‘Serw

M‘ Mana
> 9 .
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Issues from Sharing Knowledge (cont:)

» Research..
1. Require qualitative research
2. Research on diabetes patients
3. Research on pain

Issues from Sharing Knowledge (cont.)

« Service....
1. Nursing documentation
2. Discharge planning
3. Practice guidelines

14



Issues from Sharing Knowledge (cont.)

« Management....
1. Nursing competencies

2. Patient rights
3. Preparation to become a manager

Issues irom Sharing Knowledge (cont.)

e Education....
1. Knowledge management
2. Continuing education
3. The development of online

articles

Ex: How to begin knowledge management?

15



Conclusion

Recommendation

Moderate advantages
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Recommendation (cont.)

for searching information and
knowledge rather than sharing, building up, or
constructing new ones

Lesson learned...-

17



Thank yout
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